IMPOI'PAMMA JIOAJIBHOCTH MSC VOYAGERS CLUB.
OCHOBHBIE YCJIOBUS

Hacrosiiue ycaoBust U TOJIOKEHUS pETJIaMEHTHPYIOT ycTaB U ycioBus nporpammbl MSC Voyagers Club. Kiny6
MSC Voyagers Club — sto mporpamma mostmsHocTH KoMmaaun MSC Cruises SA.

YCJIOBUSA NCITOJIB3OBAHUA

Bee wieHbl kiay0a MOKHBI PYKOBOJCTBOBATHCSA HACTOSIIMMHU yCAOBUsAMH u monoxeHusmMu MSC Voyagers
Club.

Kommnanuss MSC Cruises SA coxpansieT 3a co00i MpaBO BHOCHTh W3MEHCHHUS B YCIOBHS U IMOJOXKEHHs 0e3
MPEIBAPUTEIBHOTO YBEIOMJICHUS WICHOB Kiyba. UneHbl kiyba MPHHAMAIOT Ha Ce0S OTBETCTBCHHOCThH 3a
CBOEBpPEMEHHOE 03HaKOMJICHHE ¢ TpaBmiamu kiayoa MSC Voyagers Club.

1. YIEHCTBO B KJIYBE MSC VOYAGERS CLUB

1.1 YneHom kiyb6a MOXeT ObITh JIFOOOW Maccaxup, KOTOphIi myTtemectBoBan ¢ kommnanuein MSC Cruises SA
X0Ts OBI OZTMH pa3 3a mepuos ¢ 2006 roma, a Takke JF000H TOCTh, UMEIONTHI MOATBEPKICHHOE OPOHUPOBAHIE
MSC Cruises.

1.2 Taccaxxupbl MOTYT BCTYIIUTh B Ki1y0 B Bo3pacte ot 0 net. ns rocreit mianme 18 ner Bcrymenne 8 MSC
Voyagers Club odopmiser poauTens/3akoHHBIH ONEKyH. [Ipu perucTpanuy maccaXupbl ODKHBI BBECTH
MOJTHOE MMS M ()aMIITHIO — B TOYHOCTH KaK B MACHOPTE, M HE JOJDKHBI HCIOIB30BaTh (DaMHIIHMIO CyTpyTa.

1.3 UnenctBo B kiryde He oopmIsieTcss aBToMaTndecku. J[ist Toro 9To0bl cTaTh WIEHOM KiIy0a, HE0OXOAMMO
BOCTIOJIB30BAaThCSl OJJHUM U3 CIIEILYIOIIUX METOIOB:

- lepen nHayanom kpyusa — 3anonHuTH hopmy «CTaTh WieHOM KiIyOa» mo aapecy https://mscruise.com.ua/

msc_voyager club.html. MoxxHO 0OpMHTE YWICHCTBO B KJIyOe B X0JIe OHJIAIH PErHCTPaIuy Ha Kpyn3. YeHs

KJIy0a IoJIydaT perucTpalMoOHHBI HOMEp KITyOHOH KapThl IO 3JIEKTPOHHOH MOYTe.

- Ha 6opTy — oOparuBmmch Ha Penenimto w/mim Ha croiiky kiyoa MSC Voyagers Club

IMaccaxupsbl, KoTOpble MyTemecTBOBaIN Ha Kpyn3de MSC xoT1s1 Ob1 01MH pa3 U TIOAABaJIH 3asBKY Ha
BCTYyIUICHHUE B KiTy0 Ha OOpTY, MOIydYaT HOATBEPKICHUE MO 3JIEKTPOHHON ITOUYTE MOCIIC OKOHYAHHS KPyH3a
(mpumepHo uepe3 10 mHEH Mociie OKOHYaHMSI KPyH3a), ¢ YKa3aHHEeM PeTHCTPAllMOHHOTO HOMepa KITyOHOM
KapThl, a TaKXke dIeKTpoHHY0 Bepcuro kaptel MSC Voyagers Club. C IlpaBuiamu BoccTaHOBICHUS 0alioB 32
MPEIbIIYINNE KPYHU3bl MOXKHO 03HAKOMHTHCS B maparpade 3.1 HacTOsSIuUX «Y CI0BUN U TOJIOXKCHHI.
ITacca:kupsbl, KoTopsle nyTemecTBYOT ¢ MSC BnepBble 1 TOAAIOT 3a8BKY Ha y4acTHE B IIPOrpaMMme
JOSUTHHOCTH Ha OOPTY, NOIydYaT HOATBEPKICHUE O IPOXOXKICHUHN PETHCTPAIINH ITOCIIe OKOHYAHUS KpyHr3a
(mpumepHo uepes 10 nHei mocie okoH4YaHus Kpyusa). [laccaskupsl moaydar perucTpauioHHbII HOMED
KIIyOHOU KapThl U 3J1eKTpoHHYI0 Bepcuto kapTel MSC Voyagers Club.

- [Tocsie okOHYAHUSI KpYyH3a — Ha caiiTe https://mscruise.com.ua/msc_voyager club.html B pa3aene «Cratb

wyieHoM Kiry0ay. [Tocie 00paboTKH 3asBKU Maccakuphl MOIyYaT MO 3JIEKTPOHHOU ITOYTE PEeruCTPaduOHHbIH
HOMep KITyOHO# KapThl M 3JIEKTPOHHY0 Bepcuio kaptel MSC Voyagers Club.

1.4 Knyonas kapra MSC Voyagers Club u perncrpannoHHbliii HoMep KJIy0HO#H KapThbl

Ha ocHoBauum kaxmoii 3asBKH Ha ydactre B mporpamme MSC Voyagers Club co3maercst perucTpannoHHBIH
HOMep KITyOHOM KapThl, KOTOPBIH OYAET OTIPABJIEH MMAaCCAKUPY IO SIEKTPOHHOM MOYTE MOCIIE ITOATBEPKACHHS
3asBkH. Ha mepBoM Kpyn3e mocie nofayu 3assBKH PETUCTPALMOHHBIA HOMEP KITyOHOU KapThbl OyJeT HamedaTaH
Ha KPyH3HOH KapTe, KOTOPYIO AOCTABAT B KAIOTY Maccakupa. KpyusHas kapra — 3To IUIaCTUKOBas KapTa, Ha
KOTOPYIO HaHeceHa BCsl HeoOxoanmas nadopmarust o rocre. KpyusHas KapTa sIBISCTCS IUIATSKHBIM CPEICTBOM
Ha OOpPTY M UCTIONB3YeTCs KaK KITF0Y OT KatoThl. Kpyn3Has kapTa ¢ yKa3aHHEM PerucTpalioHHOro KITyOHOTO
HOMepa UCTIONb3yeTcs Kak kapta wieHa kixyda MSC Voyagers Club u Gyner nocraBineHa naccaxupy B HEpBbIit
JICHb Ka)KJIOTO KpyHu3a.
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Kapra MSC Voyagers Club — exuactBennstit crioco6 naentuduiuposars uieHos krydba MSC Voyagers Club
Ha OopTy.

[Tpu OGpoHHMpOBaHMM Kpyn3a He 3a0yJbTe MPEIOCTABUTH PETUCTPAIIMOHHBIA HOMEp KIIyOHO# KapThl BMECTE C
IpyToii HeoOXoaMMOH IIIsl OpOHMPOBaHHUS WHPOPMAIHEH, TPUYEM TaKe B TOM clydae, €Clii Ha OpOHHPYEeMOM
KpyH3e He AEeHCTBYeT CKHIKA JJIS WICHOB KiyOa. ToNbKO TakMM 00pa3oM IMacCca)kup MOXKET HNPETEeHI0BAaTh Ha
JIBTOTHI, AoCTymHbIe WicHam kiryba MSC Voyagers Club.

Komnanust MSC Cruises SA ocrasiisieT 3a co00ii IpaBo 0TKa3aTh B WICHCTBE MM OTMEHUTH YWICHCTBO B KiIy0Oe
B J1I000€ BpeMs, 6e3 00bACHEH!S IPUIMH U 0€3 PEeIBAPUTEIHHOTO YBETOMIICHHSL.

YnencrBo B kimyoe MSC Voyagers Club ocyriectsisiercss B coorBeTcTBHH ¢ 0O0mpMu ycmousimu MSC
Voyagers Club. B tom ciydae, ecnu unensl kiayba He npuHumarotr Oo6ume ycinosuss MSC Voyagers Club,
YJICHCTBO B KJIyOe MOJUICKUT HEMEIJICHHOMY aHHYJIMPOBAHHIO, O YEM TTACCAKUP JA0JDKEH YBEIOMHTH KOMITAHHIO
MSC Cruises SA B nicemenHoit hopme, no ampecy MSC Cruises SA, Chemin Rieu, 12-14, CH-1208, )Kenesa,
[Isefinapus.

1.5 IpoaokuTeIbLHOCTH WieHeTBa B Kiyoe MSC Voyagers Club

JLJ1st TOro 4TOOBI OCTABATHCS YJIEHOM KJIy0a, MaccasKup J0JKeH COBEPIIUTH KAK MHHHMYM OIMH KPYU3 B
TedeHHe Tpex JieT. B ToMm ciydae, eciiu 1aTa OKOHYaHHS TOCTIETHEro Kpyu3a Obuia 6omnee 3 et (36 mecsIieB)
Ha3aJ, WIN €CIM B TEUYEHHE 3 JIET IOCNe BCTYIUICHHS B KJIyO Maccakup He COBEPIIMI HH OJHOTO KpyH3a,
uyineHcTBo B kiryoe MSC Voyagers Club annynupyercs.

Hanpumep: eciu nata okoH4aHus nociennero kpyusa osuia 30.01.2015, u no 30.01.2018 maccaxkupom He ObLIO
COBEpIICHO HU OIHOTO KpyHW3a, TO WICHCTBO B KiIyOe aHHymupyercs. Ecmm maccakup 3aperucTpupoBaics B
kiry6oe 30.01.2015, u mo 30.01.2018 maccakupom He OBLITO COBEPIIIEHO HA OJHOTO KPYyH3a, TO WICHCTBO B KITyOe
aHHynupyercs. B ToMm ciydae, eciu meproj WieHCTBA B KilyOe 3aKOHYMICS, HEOOXOJMMO CHOBA BCTYNAaTh B
MSC Voyagers Club B coorBercTBHM ¢ yKa3aHHBIMH YCIOBHsAMH. [laccaxkupy OymeT HPUCBOCH HOBBIi
PETHCTPallMOHHBIN KITyOHBII HOMED.

2. KAK 3APABOTATD BAJLJIbBI

Bce unenst kiayoa MSC Voyagers Club moryt 3apabaTeiBaTh Gaiibl HA OCHOBAHHWH 3 KPUTEPHER:
a) Tun tapuda 3abporuposannbix katot (Bella, Fantastica, Wellness, Aurea u MSC Yacht Club);
b) Yenyru Ha GopTy, OrutadyeHHbIe 10 Havana Kpyn3a;

c¢) Pacxozsl Ha OopTy

a. TUIl TAPU®A KAIOTHI.

Kommnanuss MSC Cruises SA mpejaraer BO3MOKHOCTh NMPUOOpPETEHHs pa3iudHbix THIOB Tapugos: Bella,
Fantastica, Wellness, Aurea u MSC Yacht Club. Unenst kiiy6a MoryT 3apabarbiBaTh Oajjibl B COOTBETCTBUH C
BBIOpaHHBIM TapH(OM.

Tun Tapuda «Bellax:

* ISl KPYU30B MPOJIOJKUTEIHHOCTRIO MeHee S5 Houel miu 6 aueii: 200 6amios;

* IUIST KPYU30B TIPOJOIKUTEIBHOCTEIO OT 5 710 9 Houel wim ot 6 10 10 gureit: 500 6amios;

* IS KPyU30B TIPOJOIKUTEILHOCTRIO Oortee 9 Hodeit mwin 10 mueit: 700 6aiios.

Tun Tapudga «Fantasticar:

* ISl KPYU30B MPOJIOJKUTEIHHOCTRIO MeHee S5 Houel i 6 aueii: 400 6aos;

* JIJIS1 KPYH30B MPOJIOJIKUTEIBLHOCTRIO OT 5 10 9 Houel wiu ot 6 10 10 nueii: 700 6amios;

* ISl KPYH30B MPOJIOJDKUTEIBHOCTRIO Ootee 9 Houelt i 10 queit: 1000 G6amios.

Tun Tapuda «Wellness/Aureax:

* ISl KPYU30B MPOJIOJKUTEIHHOCTRIO MeHee S5 Hoduel miu 6 aueii: 600 6amnos;

* ISl KPYH30B MPOIOJKUTEIBHOCTRIO OT 5 710 9 Houel wiu ot 6 a0 10 xueit: 1000 6amos;

* IJIS1 KPYH30B MPOIOJDKUTEIBHOCTRIO Ootee 9 Houelt i 10 gueit: 1500 G6amnos.
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Tun Tapuda MSC Yacht Club:

* TSl KPYW30B MTPOJIOJDKUTENBHOCTBIO MeHee S Houelt wiu 6 nueii: 800 6aios;

* TSI KPYH30B MPOJIOJDKUTENBHOCTRIO OT 5 10 9 Houelt wiu ot 6 no 10 aueit: 1500 6amnos;
* JUTSl KPYU30B MPOJIOJDKHTENLHOCTRIO Oosiee 9 Hovelt wimu 10 mgueit: 2000 6amnos.

bambl OyayT HauMCIIATBCS TOJIBKO COTVIACHO orutadeHHomy Ty Tapuda karotsl (Bella, Fantastica, Wellness,
Aurea u MSC Yacht Club), He3aBrcuMo 0T ciiydaeB OeCIUIaTHOTO TOBBIIICHUS TAPU(PHON KATErOPUH KAIOTHL.

banibl, HauncsieMble 3a Kpyn3, AEHCTBUTENBHBI ISl KayKIOTO MIPOXKUBAIOIIETO B KatoTe maccaxupa. [Ipumep —
KpYH3 NPOJODKUTEIBHOCTRIO 7 HOUYEH B KatoTe Fantastica: ecnmu B KaroTe MPOXKHUBAET TOJIBKO OJIUH YEIIOBEK, B
KOHILIE KpyH3a OyzaeT HauucieHo 700 6amnoB. Ecnu B karoTe NpOKUBAIOT ABa YETIOBEKa, B KOHILIE KpyHu3a Oyaer
HaurcieHo o 700 GanoB KaKIoMYy.

b. YCJIYI'U HA BOPTY, IPUOBPETAEMBIE 10 HAYAJIA KPYU3A:

Kommanust MSC Cruises SA mpemiaraer BO3MOKHOCTh TIPHOOPETEHUST YCIyT Ha OOpPTY 70 Hayaia Kpyusa. B
NepeveHb yCIIyT, IpHUoOpeTaeMbIX A0 Havyajga Kpyn3a, BXOSAT MUTaHUE U HAITUTKH, SKCKYPCHH (33 UCKITIOUYCHUEM
AKCKypcH Ha pycckoM si3bike), SPA & DutHec (C MOTHBIM MEPEYHEM YCIYT MOKHO O3HAKOMUTHCSI OHJIANH).
Ynens! k1yda MSC Voyagers Club 3apabateiBator 100 6amioB Ha kaxasie 150 EBpo, moTpadyeHHbIe 10 Havana
Kpyu3a Ha nakeThl/yciyru MSC, KoTOpbIME MOXKHO T0JIB30BaThCS BO BpeMsi OpOHUPYEMOTo Kpynsa™.

* B mom cnyuae, ecau ucnonvzyemasn eéanioma ne Eepo (€), byOem npumensamvcs KoHeepmayus 8anomsl Ha
O0eHb NOKYNKU.

CymecTByeT /1Ba THIA YCIYyT, IPUOOpETaeMBIX IO Hadaja Kpyu3a: Ha KaloTy M Ha KaXJOr0 MPOKHUBAIOIIETO B
KaloTe MaccaKupa.

Banner OynyT HauMCHSATBCS Ha OCHOBAaHMM OOLICH CyMMBI, ITOTPAaYEHHOM KaXKIbIM WIEHOM KiIy0a Ha YCIyrH
MSC na 6opty. Pacxozasl 3a ycmyru Ha OopTy, mproOpeTaeMble 10 Hadajda Kpyu3a Ha BCEX MPOXKHBAIOIINX B
KaroTe (He Ha OT/JEIIbHBIX MACCAKUPOB), OYIYT pa3/iesieHbl MOPOBHY MEXIY BCEMHU MPOKUBAIOIIMMH B KarOTe.
[Ipenoradennple yeayru Ha OOPTY Ha KaloTy, IpUMep: o0IIasi CTOMMOCTD TpeIoIIaueHHbBIX YCIyT Ha OOpTY,
MpeqHa3HaYeHHBIX Ul BCEX NMPOXKMBAIOIIMX B KatoTe, coctasisier 600 Epo. B Tom ciyuae, ecnu B Karote
MPOXXKUBAET YETHIpe YelOoBeKa, Ha OJHOro dvenmoBeka mpuxoautcs 150 EBpo, uto cocraBmser 100 Gamos.
Yiiensl Kay0a He MOTYT MPETEHI0BATH HA 0AJLIbI, KOTOPbIE HAYNCJIAIOTCS 32 MPUOdpeTaeMble 10 HAYAJIA
KpyH3a yCJIYTH, B TOM CJIy4ae ecJi OMH U3 MPOKUBAIOIIMX B KAIOTE HE ABJSIETCS YIeHOM Kiay0a.

Bannel 3a mpenoriadeHHble YCIyrd, HpeAHA3HAUYEHHbIE [JIsI KaKIOro MPOKUBAIOLIETO B KaloTe, OyayT
HAYMCJICHBI WIEHaM KiTy0a, KOTOpble IPHOOpeIn YCIIyTd Ha OOpTY 10 Havana Kpyusa.

[Ipenoruiadennble yciIyrd Ha OOpTy, TpeAHA3HAUYEHHbBIE JUIS KaXKIOT0 MPOXKUBAIOIIETO B KAlOTE TMAaCCaXKupa,
npuMep: o0Iasi CTOMMOCTh TpeIoriaueHHbIX yenyr cocraBisier 450 EBpo. s HaumcieHust 6aimioB oOmas
cymma Oynet pasnenena Ha 150, uto cocraBnser 300 Oamnos. [laccaxup, KOTOPBIH 3a0pOHHUPOBAI STH YCIIYTH,
nony4ut Bce 300 6amos.

c. PACXO/JbI HA BOPTY

Unens! knyoa MSC Voyagers Club 3apabateiBator 100 6amnoB 3a kaxsie €/$150, notpaueHnsie Ha 60pTy (3a
UCKJIFOUYEHHEM PacXoJI0B B Ka3UHO).

Banel, HauncnsiemMbie 3a pacxojbl Ha OOpTY, OyJIyT HAYKMCICHBI 10 OKOHYaHWU KPyH3a, IPUYEM TOJIEKO TOMY
ey kirydba MSC Voyagers Club, kotopsrit coBeprmraeT miaresx.

Bce 3apaboTannbie B Kpynse 0auibl OyayT HauMCIeHbI IpuMepHO Yepe3 10 aHel mocie OKOHYaHus KpyH3a.
Unenst wiyba MSC Voyagers Club wmoryr mnpoBeputh cBoii Oamanc Ha BeOcaldTe KOMIIAHUU
http://www.msccruises.com/en-gl/MSC-Voyagers-Club/Voyagers-Club-Area.aspx, saiims B pasmen «Login to
MSC Voyagers Club Areay.
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Pacuer 6amroB, onucanue KOTOPOTo MPUBEIEHO B pasnene «2 — Kak 3apabatbiBaTh 0amuiby, TEHCTBUTEICH TS
KpyH30B, KOTOpbIE coBepInanuch mocie 19.07.2015 (yuursiBaeTcs qata OKOHYaHUS KPYH3a).

bambl, 3apadoranasie B MSC CLUB (npensinyeit hopme xiy6a nosuibHocTH MSC) 32 KpyH3bl COBEpIICHHBIC
1o 19.07.2015, 6pum Takke yutensl ¢ kodddumumentom (x100). Takum obpazom, 7 OamioB, 3apaboTaHHBIC B
MSC CLUB, cootserctBytot 700 6autam MSC Voyagers Club.

Ecan ¢ momenTa 3anycka MSC Voyagers Club macca:kup He coBepiiaeT HH OJHOT0 KpyH3a B TedeHHe
Tpex JieT, 3apadoTaHHble O0a/ulbl TepsitoTcs. s Toro 4roObl CHOBa HaudaTh 3apabaThIBaTh Oanlbl,
HE0OX0IMMO elile pa3 3apeructpupoBathes B kiayoe MSC Voyagers Club.

Hanpumep: Ecniu Bnamenenn kaptei BLACK wiyba MSC Voyagers Club, umerommii 12000 6amios, He
COBEpILIMII HA OJJHOTO KpyH3a B TedeHue Tpex Jet, 12 000 6amios cropator.

3. YPOBHU KJIYBHOM KAPTbBI — «\ WELCOME, «CLASSIC», «SILVER», «GOLD» B «<BLACK»
B kiiy6e MSC Voyagers Club ects st ypoBreit kiayonsix kapt («Welcomey, «Classicy, «Silvery, «Gold» u
«Blacky). YpoBeHb kapThl IPUCBaUBACTCS B COOTBETCTBUU C 3apabOTaHHBIMH OaJlJIaMHu.

- Kapra «Black»: 10000+ 6aioB

- Kapra «Goldy: ot 4300 1o 9999 6amior

- Kapra «Silvery»: or 2200 no 4299 6amtos

- Kapra «Classic»: ot 1 1o 2199 6amnos

- Kapra «Welcome»: 0 G6amioB; 37eKTpoHHas KapTa, MpPEAOCTABIsieMas BCEM IAcCaKHpaM, KOTOpPbIC
3apeructpupoBaiuck B kiyoe MSC Voyagers Club mo navama kpywsa, NMpu HaJIHYAH TTOITBEPKICHHOTO
OpOHHMPOBAHMS.

Ecnu B Tedenue 3 jeT maccaxupom He OBUIO COBEPIICHO HU OJHOTO KPyH3a, KIyOHasi KapTa aHHYJIHPYETCs — B
COOTBETCTBHH C ONHCAHHEM, TIPHBEACHHBIM B pasneine 1.5 «Cpok AeHCTBUS WICHCTBA B KIIyOe».

Hampumep: ecm winen kmyba MSC Voyagers Club — obmamatens kapter «Gold» He coBepinmn HH OXHOTO
KpyH3a B T€UEHHE TPEX JIeT C MOMEHTa OKOHYAHHs TIOCJISTHET0 Kpyn3a, To KiryOHast kapTa «Goldy» cropaer.
Korpma unen kiy0a 3apabaTeiBaeT JOCTATOYHOE KOJIMYECTBO OAyUIOB JJIsl MEepexoja Ha CIEAYIOIIHUH ypOBEHb
KIyOHOH KapTbl, Ha CIEAYIONIEM KpyH3e IOCIE IMOBBIIICHUS KaTeropuu wWieH Kiyba momydaer kapty MSC
Voyagers Club ¢ Tem ke perucTpanmoHHbIM KITyOHBIM HOMEPOM.

YsieHsl Kiy0a MoTydaT W3BEIIeHHUE O TIePeXo/ie Ha HOBbIN ypOBEHb KIIyOHO# KapThl 1MOCIEe OKOHYAHHS KpyHn3a,
10 3JIEKTPOHHOH IOYTe.

[ToBsbItIeHHE ypOBHS KITYOHOH KapThl, 3apa00TaHHOE Ha KpyW3axX, KOTOpbIe OBUTH COBEPIIECHBI Ha Pa3HbIX Cy/lax
B TCUCHHE KOPOTKOTO MPOMEXyTKa BpeMeHu (MeHee 10 qHeil), He OyaeT 0OHOBJIEHO B pealbHOM BPEMEHH.

3.1 BoccraHoBjieHMe 02JU10B 32 NpeABbIAYIINEe KPYH3bI

[Maccaxupsl, 3apeructpuposasinuecs B kiryoe MSC Voyagers Club B Tedenne Tpex mMecsieB Mociie OKOHYaHHS
Kpyu3a, oJrydat (PMKCUPOBAHHYIO CyMMy 0auioB B pazMepe 500 6amios.

Ecnmu ¢ MOMeHTa OKOHYaHHS MMOCIEHET0 KpyH3a MPOInIo Oosee 3 MecsIeB, Oauibl 3a TPeAbIIyIHe KPYN3bI
HAYUCIIATHCS HE OYIYT.

Te e KpuTepuu Al BOCCTAHOBJIECHHUSI OaiOB 3a MpeablaylIne KPyH3bl HPUMEHSIOTCS B TOM Clly4yae, €Clid
HCTEK CPOK aeiicTBHUs wineHcTBa B kiryoe MSC Voyagers Club (ecimu maccakup He COBEPIIMI HA OJHOTO KPyH3a
B TCUCHHE TPEX JIET C MOMEHTa OKOHYAHHS TIOCIICHETO KPyH3a).

[Taccaxupsl, KOTOpBIE yCIeHO 3aperucTprpoBaiuck B kiryoe MSC Voyagers Club menee yem 3a Tpu mecsia
Mocjae OKOHYAHHMS KpyH3a, CMOTYT BOCCTAaHOBHTH BCE Oajulbl 3a IMOCIEIHUI KPyH3, B TOM CIIydae €ClIH C
MOMEHTA PETHCTPALUH U IO OKOHYAHHS TIOCTIETHEr0 KpyH3a MPOIIIO MEHEE TPEX MECSIIEB.

3.2 baymiel He TOJIEKAT MIepenade TPeThed CTOPOHE.



3.3 bamibl HE UMEIOT JCHE)KHOIO HKBUBAJICHTA M HE MOAJEKAT OOMEHY Ha HajluuHble JeHbrd. C IOMOIIbIO
0aToB MOXHO 3apabareiBaTh nmpuBmierun ki1yoa MSC Voyagers Club.

3.4 Bannel Bceraa HAUUCISIOTCS MOCIe OKOHYAHUSI KpyH3a, a He BO BpeMs Kpyu3a.

3.5 He Ha Bcex KpyH3ax Ha4yMCIAIOTCS Oamibl. YneHbl KiayOa TODKHBI OCBEIOMHUTHCS O BO3MOKHOCTH
HayHCIeHUsT OAUIOB 10 COBEpIICHHWsS OpOHMPOBAHHSA, MO MeEpe IMOSABICHHS HH(POPMAIMM O TOM, 4YTO Ha
omnpeeneHHbIe Kpyn3bl 6awisl kiryoa MSC Voyagers Club nauucisitecst He OyayT.

3.6 JIto0oii Oamy, HaYKMCIEHHBIN MO OMHMOKE, MOXKET OBITH OTO3BaH MM MOAW(UIMPOBAH B JII00OE BpPEMs IO
yemotpenuto komnanuun MSC Cruises SA 6e3 npeBapuTeIbHOTO YBETOMIICHHSL.

4. JIbI'OThbI

4.1 O0mas uHpopmManus

4.1.1 Ynensr xiyba MSC Voyagers Club umeror mpaBo Ha ompejeieHHbIC JbIOTHI, MPUCBAWBAEMBIC B
COOTBETCTBHH C YPOBHEM KIyOHOH KapThl. Kitaccudukarms meror:

a) Cxuaku Ha npuodpeTenue kpyusa MSC;

b) Yenyru, npuBnnerny U CKUAKH Ha GOPTY.

4.1.2 Jlna Toro utoObl Bocmojb3oBarthesi sbroramu MSC Voyagers Club, mpu GponupoBanuu Kpymsa
HE00X0JMMO BBECTH PETUCTPAIIMOHHBIN HOMEp KIYOHOH KapThl K&KJO0T0 WieHa Kiry0a.

4.1.3 JIbroTsl ACIATCS Ha MEPCOHABLHBIC JIBIOTHI U JIBIOTHl HA KatoTy. [lepcoHaNbHBIC JIBrOTHI MPEIHA3HAYCHBI
JUIS WieHa Kiy0a ¥ He MOTYT OBITh IIepeaHbl APYroMy JIMIy. JIbrOThl Ha KAIOTy MPEANOoIaraloT pacipeacicHue
JBTOT MEXIYy BCEMH MPOKHABAIOIIMMH B KalOTe (JakKe B TOM CIydae, €CIM B KaloTe MPOKHUBAET OOJbINE OHOTO
4IIeHa KiIy0a).

4.14 B ciydae TpOM3BOJICTBEHHOW HEOOXOAMMOCTH KOMIIAHMS HWMEET IIPaBO MEHITh JIbrOTHl 0e3
MPEIBAPUTEILHOrO yBeAoMIICH . [1opsnok U JHHM MpEeAOCTaBICHUS JbIOT Ha OOPTY MOTYT BapbUPOBAThHCS B
3aBHCHMOCTH OT IPOJIOJKUTENBHOCTH KPYH3a U CTPYKTYPHI CyIHa, 03 ydeTa MHEHHsI WICHOB KITy0a.

4.1.5 HekoTopsie TbrOTH HE JEHCTBUTENBHBI IJIs WICHOB KiyOa muamire 18 nmet. Unensr xiryda mmaame 18 ier
WM POJUTEIIb/3aKOHHBINA OMEKYH JIOJDKHBI 03HAKOMHTHLCS C HACTOSIIIUMH YCIIOBUSMH M ITOJIOKCHUSAMH, YTOOBI

MPOBEPUTH HAIMYKE OTPAaHWYCHHUH 110 UCTIOIB30BAHHIO JIBIOT WICHAMH KiiyOa Miajie 18 ser.

4.2 CKUJAKHU AJI51 YJIEHOB KJIYBA MSC Voyagers Club

Ckuaka Ha npuoOpeTeHne Kpyu3a, npefocTaBiasiemMas wienam kirydoa MSC Voyagers Club, pacrpocrpansercs
Ha BCEX MPOXKMBAIOIINX B KAIOTE U JICHCTBUTENIbHA Ha OOJIBIIMHCTBO KPYH30B KpyIJiblil rox (kaptel — «Classicy
5%, «Silver» 5%, «Gold» 5%, «Black» 5%). Ckumky MOXHO COBMENIATh CO CIEIMATbHBIME TIEPCOHATBLHBIMU
Taprudamu, eclii B PEUIOKEHUIX He yKa3zaHo HHoe (3a uckimodenueM tapuda TANDEM). Ckuaxa nyis 4ieHOB
kryba MSC Voyagers Club pacnpoctpansieTcss Ha APYTHX ITACCaKHUPOB, KOTOPBIE MPOXKHBAIOT B KAIOTE H
BKJIIOUEHBI B OPOHUPOBAHUE.

Ckusika He pacrpocTpaHseTcs Ha HepesieThl, TpaHC(epbl, MOPTOBbIE COOpPBI, OTENM M JKCKypcuu. Bo Bcex
CITy4asix HE0OX0AUMO TPOBEPSATh BO3MOXKHOCTD HCIIOJb30BaHUS CKHIKH Ha IPHOOPETEHUE Kpyn3a B COUYCTAaHUU
C JPYrMMH CHCUHATbHBIMU MPEAIOKEHHAMHU. UiieHbl KiyOa IODKHBI TMPOBEPSTh 3Ty HHOOPMAIHIO Y
TYPUCTHYECKUX areHTOB MM KpyH3HbIX KOHCYIbTaHTOB MSC Cruises.

JKCKIIO3UBHbIE CKHIKH /15 YWIEHOB KiIy6a Ha onpeneaennbie kpyussl «MSC Voyagers Club Selection»
Ha nexoTopble Kpyn3bl AelCTBYyeT AONOIHHUTENbHAs ckuaka (5% wumu 15%), KOTOpYI0 MOXHO COBMECTUTH CO
ckuakoit 5% s unenoB kmyba MSC Voyagers Club. O6mamarensam kapt «Welcome» He mpeaocTaBIsiOTCS
ckuaku Ha Kpyussl «MSC Voyagers Club Selectiony.

Unensl kiryba ¢ kapramu «Silvery, «Gold» u «Black» momy4aroT nononHuTeNnbHBI O0PTOBOW KPEeAUT B pa3Mepe
€/$50 BmobGaBok k ckuake Ha kpyu3 u3 mepeunss «MSC Voyagers Club Selection». Boprooii kpemut
MPEIOCTABISECTCSl HA YEJOBeKa, a He Ha KaloTy. BOpTOBOW KpeanT ydHTHIBaeTCs B OKOHYATEIHHOM CUETE B
KOHIIe KpyH3a. BopToBoit kpenuT He pacmpocTpansercs Ha wienos kiryba MSC Voyagers Club mmamrre 18 mer.
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DTa CKHIKa PaclpoCTPaHSAETCS Ha BCEX MPOXKMBAIOIIMX B KAIOT€ M HE MOXKET OBITh COBMEIICHA C JIPYTHMHU
CIICIHATBbHBIMH TPEUIOKESHUSIMH, 32 UcKitoueHneM 5% ckuaku xiryba MSC Voyagers Club, eciu B ycnoBusix
CIELUUALHOTO MPEIIOKEHHSI HE YKa3aHO HHOE.

C mnepeunem kpyuzoB «MSC Voyagers Club Selectiony MOXHO 03HaKOMUTBCS OHJIAiH Ha caiite
WWW.QOCrUise.ru u B TypucTuueckux areHtcTBax. Kpymsel u3 mepeunss «MSC Voyagers Club Selectiony
MOYKHO 3a0pOHHMPOBATh OHJIAWH, YKa3aB PErUCTPALIMHOHHBIN HOMEP KIIyOHOH KapThl.

BosmoxHocTh OponupoBanus kpyusoB kateropum «MSC Voyagers Club Selectiony» MoxeT wumerh
OTPaHUYECHHBIN CPOK JIEUCTBUSI.

4.2.1 [Inst Toro 9To0BI BOCIIONB30BATHCS CKUIKAMU IS WICHOB KiIy0a Ha 60pTy, HEOOX0IMMO 3asSBUTH 00 STOM
Ha MOMEHT MOKYNKH Kpymu3a. KIIMEHTBl OJDKHBI MPOBEPATh, PACIPOCTPAHSIOTCS JIM CKUAKH Ha JpPYyrHe
npeIoKeHus1, AericTBuTenbHble Ha 60opTy. Komnanus MSC Cruises He HeceT OTBETCTBEHHOCTH 3a OLIMOKH
W/WIH YIYIIEHHS 10 BOIPOcaM CKHIOK Juts wieHoB kiryba MSC Voyagers Club wa 6opry.

4.3 MIPUBUJIEI' MM nas uienoB kayda MSC Voyagers Club

» Baraxubie 6upkun MSC Voyagers Club. B anexktpoHHOM OmieTe, KOTOPBIil TOCTABISETCS KIMCHTY, €CTh
nepcoHasbHbie OaraxHbie oupku MSC Voyagers Club, HeoOxoaimMbIe UIst TTOCAAKH Ha CY/IHO.

* [IpuoputeTHasi mocaaka [ToJibKo KIyOHast kapTa — «Black»] B onpenenenubix moprax. J[is Toro 4ro0bt
BOCIIOJIB30BATLCS ITOM MpUBHIIETHEl, HeoOxoauMo uMeTh mpu cebe kapty «Blacky» MSC Voyagers Club,
crienuanbHble OarakHble OUPKH WM PETHCTPAllMOHHBIA HOMEp KIYOHOH KapThbl Ui MPEAbSBICHUS HAa CTOMKE
crauu Oaraka B Kpyn3HOM TepMHHAIE. PerucTpariioHHbIi HOMEp KITyOHOH KapThl YKa3aH B KPYU3HOM OHIIeTe.
OOparaeM Bamie BHIMaHWE HA TO, YTO IPHOPUTETHAS MOCA/Ka BO3MOKHA TOJBKO B MEPBBI JEHb KPyH3a, TO
€CTb B JICHb NOCAJKH Ha CYIHO TOCIEe MPOXOXKACHUS TPOLEAYphl peructpanuu. B nmpyrue aHM Kpyusa
MPUOPUTETHAS MTOCA/IKa HE MTPEJOCTABIISACTCS.

* Kokreiiap «Welcome back» [kayoubie kaptol — «Classic», «Silver», «Gold», «Black»]. Ynensr kinyda
MSC Voyagers Club moryT mo3HakOMHUTBCS U TOOOIIATHCS BO BpeMsi KOKTeiibHON Bedepuuku «Welcome
back». Tlpurnamenue Ha KOKTEiib OyJeT JOCTaBieHO B KawooTy. UieHaMm Kiy0a HEOOXOJMMO CBS3aThCs C
Penenuueii cpasy nocie perucTpaluy Ha CyJHO. Y cillyra He IEHCTBUTEIbHA HA KPyU3ax IPOJOJDKUTEIBHOCTBIO
menee 4 Houei. Bee winenst kiyoa MSC Voyagers Club muaaiire 18 sieT npurianiaiotest Ha KOKTEHIb TOJIBKO B
COIPOBOK/ICHHHU B3POCIIOTO, TPOKUBAIOIIETO B TOI e KaroTe.

* Bykiier «CneuuanbHble MpeaIoKeHUsA Ha GopTy» Aasa wieHoB kiaydoa MSC Voyagers Club [kayoHbie
KkapTthl — «Classic», «Silver», «Goldy», «Black»]. Bykier mocrasisieTcsi B KalOTy W JICHCTBHUTENIEH HA OJHOTO
gyenoBeka. Ha Kakmol crpaHume npuBeNeHa HHQPOPMAIMS O TOM, Kak MOXKHO BOCIHOJIB30BAThCS
npeIoKeHusIMH. [IpeuioskeHnst MOTyT BapbHPOBATHCS B 3aBUCHMOCTH OT KPyH3a, YPOBHS KIIyOHOU KapThl HIIH
Mapiipyta, npu 3toM kommanus MSC Cruises ocraBmser 3a €000l MpaBO BHOCHTH H3MEHEHHS WIIH
MOJUGPHUIMPOBATH TPEATIOKEHUS O3 MpeABapUTEIbHOTO yYBeAOMIeHUs. [IpeiokeHus AeCTBUTENBHBI TOJIHKO
JUISL TOTO Kpyu3a, Ha KoTopoM OykieT «CrenuanbHble MPeUIoKEeHUsT Ha OOpTy» OBbLI JIOCTaBICH B KaloOTy.
KaxnpiM mpeasio’keHHneM MOXKHO BOCIIOJIB30BAaThCS TOJIBKO OAMH pa3. Jiast Toro 4to® BOCHIOIB30BATHCS
npeIoKeHUAMHE, HeoOxoaumo mpenbsiBuTh kapry MSC Voyagers Club. Bykier «CrieruanbHbie MPeyioRKeHHsI
Ha 6opTy» He AelcTBUTENEH Iy wieHoB Kiryda MSC Voyagers Club mmazmre 18 met.

* [lepexon Ha caexyomuii ypoBeHb [KiayoHbIe KapThl — «Silver», «Goldy, «Black»]. Unens! kiryba momygar
NaMSTHBIA 3HAUOK TIPH MEPEX0E Ha CIEeIYIOLIN ypOBEeHb WIeHCTBa B KityOe. [Ipuriamenue OyaeT J0CTaBIeHO
B KamTy. 3HAYKU BBIJAIOTCS HCKIIOUMTEIHLHO Ha OOpTYy; JOCTaBKa 3HAYKOB JOMON HEBO3MOXHA. Y Ciyra
nevictBuTepHa Ut wieHoB kiryba MSC Voyagers Club crapme 10 jger Ha MOMEHT COBEpIIEHHS KpyH3a.
3HAYOK HE MOXKET OBITh UCIIOJIB30BaH Kak popMa UICHTU(PHKAIIMN WICHCTBA B KiIy0e.

* BeciiaTHasi Kop3uHA cBeKHX (PYKTOB B KalOTy [KiayOHbIe KapThl — «Silver», «Goldy», «Black»], na
KaloTy, a HE Ha YeJIOBEKa, OJMH pa3 B TCUCHUE KPyH3a.



* becnuiaTHbIii YacoBoii ceanc B TepmaabHOii 30He (0OMH pa3 3a KPyu3 IJIsl WIEHOB KiIyda ¢ KapTamMu
«Gold» u «Black»). [Ipennoxxenue naet npaBo Ha OECIIATHOE MOCEIICHNE IAPUIIKK WK cayHbI. [Ipemioxenue
JeUCTBUTEIBHO OJMH pa3 B TeUeHUE Kpyusa. lIpemnoskeHue He NEHCTBUTENBHO Ui 4ieHOB kiyoa MSC
Voyagers Club mmammre 18 nert.

* BecnuiaTHbIil mogapok s wieHoB kiayoa MSC Voyagers Club [kiay6ubie kapTbl — «Gold», «Blacky],
NoAapoK Bpy4aeT Kpyn3Hblil KOHCYIbTAHT B TeYeHUE KpyH3a. [Ipuriamenne OyaeT J0CTaBICHO B KAIOTY WieHa
kiay0a. [logapok mpemocTaBisieTcss KakIOMy WieHy Kiyba OJMH pa3 B TCYCHUE Kpyu3a. YCIOBHS MOTYT
BapbUPOBATHCS B 3aBUCHMOCTH OT CyIHa M MapuipyTa. [IpemnoskeHne He NEHCTBHTENBHO IS WICHOB Kiyba
MSC Voyagers Club mmammre 10 et Ha MOMEHT Kpyu3a.

* [IpuopuTeTHasi BhICAaaIKa B MOPTAX, I/ie BHICAJKA Ha (eper OCyIIeCTBISIETCS Ha KaTepax [KiayOHbIe
kaptel — «Gold», «Black»]. HakanyHe Bbicamku wieHbl KiyOa mony4ar coobuieHue B kawory. C Oonee
rmoApoOHON nHMOpPMAITEH MOKXHO 03HAKOMHTHCS Ha Pemenmum.

* becruiatHoe ¢oto pas wienoB kiayba MSC Voyagers Club [kayoubie kaptel — «Goldy», «Black»].
becrinatnas ¢ororpadus mis obnanateneir kapt «Gold» u «Blacky. ®otorpaduto BeiGHpaer rocts. dopmar
dororpaduu 15x20. Dotorpadus ¢ kokreinbpHoN Bedepunku «Welcome Back» wnu apyroe yxe HarnedaTaHHOE
¢oto Toro ke pasmepa. Unen kimyba moimkeH BHIOpaTh ¢otorpaduio camocTosTenbHO. Ecmu dororpadum
TaKoTO pa3Mepa HeT B HAIMYHHU, Ha CUET TOCTs Oy/IeT HauuCIIeHa Jo1uiarta 3a ¢pororpaduro OOIbIIero pa3mepa.

* BecruiaTHblii TOPT B J1eHb poxIeHus |[kiayoHwbie kapthl — «Gold», «Black»]. Unen kinyda momyqut
MpUrialleHre B PeCTOPaH, Tlie B IeHb €ro POKIACHUS eMy OylleT mpeasioxkeHo ocoboe yromeHne. MeTpaoTeib
WK TIEPCOHAJ PECTOpaHa JI0CTAaBsT TOPT Ha cToi umeHnHHnKa oT MSC Voyagers Club.

* BecniiaTHoe moceleHNe TeMATHYECKOT0 PECTOPAaHA MO CNeNHATBLHOMY MeHI0 (HAMUTKH He BKJIIOYeHbI)
[kryonas kapra — «Black»]. Mbl npuriamaeM 4ieHOB Kiy0a IOCETHTh TEMATHYECKHH pECTOpaH.
[MpurnarieHue AHCTBUTENBHO JUIS JBOMX YETIOBEK, 10 (PUKCHPOBAHHOMY MEHIO (HAIUTKH HE BKIIFOUCHBI), OIMH
pa3 B TeueHue Kpymsa. UsneH wiyba — oGmamarens kaptel «Black» moker npurimacute ¢ coboit rocrs,
MPOKMBAIOIIET0 B TOW jKe KaloTe. Ha HEKOTOPHIX CyJdax TeMaTHYECKMX PECTOPAHOB HET; CIIEI0BATENBHO,
npeioKeHne HeaencTeuTenbHo. Temartnueckue pecropansl: Galaxy, Kaito Sushi, Oriental (Shangai u Oriental
Plaza), Eataly Steakhouse (tonbpko Ha MSC Divina), Ristorante Eataly (toisko Ha MSC Preziosa; na Ristorante
Italia manHOe mpemsiokeHHe He pacrmpoctpansercs), TeX MeX. IlpuBuierns HeaeicTBUTENbHA, €CIH TOCTH
Y)KHHAIOT Ha IIBEACKOM crose. YieHbl kiyOa miamme 18 jieT MOryT BOCIOJIB30BaThCs INPEIOKEHHEM B
COMPOBOXKIEHUH B3pocioro. [Ipeanokenne NeiHCTBUTEILHO TOJIBKO OUH Pa3 B TCUCHUE KPyH3a.

» BecuiaTHoe maMmaHckoe Spumante, gppykTsl B mokoJaae [kiayoHas kapra — «Blacky»], va xarory, oqun
pa3 B TeueHue kpyusa. [IpuBuinerus HepelcTBUTENbHA U1 TOCTe Miaziie 18 jerT.

* BecruiaTHblii ypok TanueB [kiayonas kapta — «Black»]. Bee wiens kinyba — obmagarenu kapt «Blacky»
NpPUIIAIAITCS Ha OCCIUIaTHBIA YPOK TaHIEB. [IpOJO/DKUTENBHOCTh ypOKa — OIUH 4Yac. llpemioxeHue
JICUCTBUTEIBHO OJMH Pa3 B TEYCHHE KPyHM3a M PACIPOCTPAHSACTCS HA KAKIOTO wieHa KiybOa. 3aHsITHEe He
WHIMBHIyaJbHOE, MPOBOAMUTCS B rpymmne. HeaeHCTBUTENbHO /ISl KPYH30B IPOJIODKHTEILHOCTBIO MeHee 4
HOYEeH.

* BecnuiaTHBI XajaaT M Tanmouku [kayonas kapta — «Black»]. Tlpemmoxenne aefiCTBUTENRHO B TEUCHHE
KpyH3a U TOJIBKO JIIs B3pocibix. [Tociie OkoHYaHHs KpyH3a XajgaT HeoOX0IMMO OCTaBHUTh B KatoTe. [IpuBuierus
He JelicTBuTeNbHA Ui wieHoB kiryoa MSC Voyagers Club maamre 18 ner.

* Beuepuaka MSC Voyagers Club nas o6aanareneii kapt «Black» [kayonas kapra — «Black»]. Unenst
Kiy0a — obmanatenn kapt «Blacky momyuar mpuriaiieHre Ha SKCKITIO3UBHYIO KOKTEHIBHYIO BEUEPUHKY, /1€
OHH CMOTYT ITO3HAaKOMHTBCS C ApyruMu obmamatensmu kapt «Blacky kmyba MSC Voyagers Club.
[IpennoxxeHne He NEHCTBHTENBHO IJISi KPYU30B NPOAOJDKUTEIBHOCThIO MeHee 4 Houeil. Unens! kmyboa MSC
Voyagers Club miagme 18 ner mpuriamarTcs Ha KOKTSHIBHYIO BEYEpHHKY Ui oOnazareneit kapt «Blacky
TOJIBKO B COMPOBO’KACHHUHN B3POCIIOTO, IIPOKUBAIOIIETO B TOI XKe KaroTe.



* Illoxonaaublii Kopadae aas wieHoB kayba MSC Voyagers Club [kayonas kapra — «Blacky].
BecrutaTHplif mIOKONAagHBI KOpabib, KOTOPBIA HM3TOTaBIMBacTCI Ha OOpTy, OyAeT Bpy4YeH BO BpeMs
KOKTeHIbHON BeuepwHku is obOmamateneii kapr Black wxmyba MSC Voyagers Club. TIpeanoxenue
HEJICHCTBUTEIBHO ISl KPYH30B IPOJOIDKUTEIHHOCTBIO MeHEe 4 HOUeH.

* IlpuopuTteTHas BbICaIKa B KOHIE Kpyu3a [KkiyOHasi kapTa — «Black»]. 3a nBa aHs 10 OKOHYaHUS KpyH3a
4JIeHbl Kiy0a — obnamatenu kapt «Black» momydar nmpurnamenue n Garaxubsie oupku. C Oonee moapoOHOM
uHpopmanmelr MOXKHO 03HaKOMHUTbCsi Ha Penenuu, Ha croiike MSC Voyagers Club nnmu y Menemxkepa 1o
paboTe ¢ TOCTSAMHU.

* Tlo3aHsas Bbicagka [kayoHas kapra — «Black»]. B meHp okoHuaHHs KpyH3a wieHbl Kiyba — obramaTenu
kapt «Black» mMoryt ocraBaThcsi B KalOTe B TEUCHHE 2 4acOB IOCIE MPHOBITHS Cy/lHA B MOPT. 3a JIBa JHS 10
OKOHYaHMs Kpyu3a B KaloTy OyneT pocrtaBieHO wHH(opManuoHHOe coobuienue. I[IpoBepbTe BpeMms
BBLIETa/TpaHc(epa, 9TO0BI YOS TUTHCS, YTO BBl MOYKETE BOCIIOIB30BATHCS 3TOW YCIYTOM.

* Pazgen nns wienoB kiayba MSC Voyagers Club owmaiin: pasgen, B KOTOPOM WiICHBI Kiyba MOTYT
IIPOBCPUTHL CBOU 63,]1]1])1, a TaK)K€ O3BHAKOMUTLCHA C TCKYIIUMU MPCIIOKCHUAMA 1 HOBOCTSAMU.

* HoBocTHas pacceiiika MSC Voyagers Club: HoBocTHast pacchiika JUIs BCEX YICHOB Kiiy0ba, KOTOPhIE MpH
BCTYIUICHUH B KIIyO NIajw CBOE cOrjlache Ha TMoiydeHre WH()OPMAIUOHHBIX coolmmennid. YneHsl kiryba MSC
Voyagers Club mammie 18 yieT, KOTOpbIe BBEIM CBOW 3JIEKTPOHHBIH aJpec MpU BCTYIUICHUH B KIyO, OymyT
MOJIy4aTh TONbKO BakHble coobmenus MSC Voyagers Club (kacarenbno momamnvicku, 0aioB, W3MEHEHHS
YPOBHSI KITyOHOM KapThl U MIEPHO/Ia OKOHYAHHS CPOKa JCUCTBHS WICHCTBA).

* OoparHas cBs3b ¢ MSC: unens!l kiy0a, KOTOpBIE NalW CBOE COTJIACHE MPH BCTYIUICHHH B KIIyD, MOTYT
MOJYYUTH TPEUIOKESHUE OACTUTHCS CBOMM MHEHHEM, 3aIIOJTHUB aHKETY OHJIAiH.

4.4 Bce mpuBeeHHBIC BBILIE JILIOTHI MPEAOCTABISIOTCS WieHaM Kiyba B COOTBETCTBHUH C YPOBHEM KITyOHOI
KapThl. BpCMSI U MECTO, KOrla MOXHO BOCIIOJIB30BAaThCA JIbIOTaMU, MOXXCT BAPbHUPOBATHCA B 3aBUCHUMOCTH OT
KpyH3a, Mapupyta M IMPOJODKUTENFHOCTH KpyH3a. BO3MOXHBI HM3MEHEHHs JIBIOT Oe3 INpeIBapHTEILHOTO
YBEJIOMJICHHSI B 3aBUCHMOCTH OT MX HAJIMYMs W/WIA MO TeXHUYeckuM npudnHaM. C mHpoOpMaimeil MOXHO
O03HAKOMHThCS Ha croiike wiyda MSC Voyagers wimm Ha Pemenmuu, a Takke Ha caifte
www.mscvoyagersclub.com

5. OBLLIME TPABUJIA

5.1 Kommanus MSC Cruises SA coxpansierT 3a co00if NMpaBO BHOCHTh H3MEHECHHUsSI WM HHTETPUPOBATb,
MOJTHOCTBIO WJIM YaCTHYHO, JTF00bIe U3 OOIINX yCIoBuil O3 MpeIBapUTeIbHOTO YBEIOMIICHHSI.

5.2 Kommnanuss MSC Cruises SA coxpansieT 3a co00ii MpaBO MCKIIOYHUTH JIFOOOT0 YY4aCTHHKA M3 TPOrPaMMBbl
MSC Voyagers Club mo coGcTBeHHOMY YCMOTpeHHIO M 0€3 IMpeaBapUTEIbHOrO yBeIOMIIEHHs. B ciydae
WCKJTFOUCHHST W/WIM 3aKpHITUS WICHCTBA, HAKOIUICHHBIE HA JAHHBI MOMEHT OaJUlbl M MpPUBWIETHH OyayT
yrpadensl. MSC Cruises coxpansiet 3a co00ii mpaBo 0TKa3aTh B y4aCcTHH B IporpammMe 0e3 yBEeJOMIICHHUSI.

5.3 IOpuanveckue nuna, a Tacke corpyanukn MSC Cruises u 1o4epHUX KOMIIAaHUN MCKIIFOUAFOTCS M3 Y4acTUs
B mporpamme. Ecim unen kimyba myTemecTByeT HO OecIIaTHOMY WM CIHEUUaIbHOMY Ouiery, Oasuisl
HAYUCIIATHCS HEe OYYT, PH 3TOM KPYH3 HE 3aCUHMTHIBAETCS JUIS IPUCBOCHUS 0OJIee BBICOKOTO YPOBHS KITYOHOI
KapThl.

5.4 Ynensl kimy0a, KOTOpHIE XOTEIH OBl COOOIIMTH 00 M3MEHEHUH apeca, MOTYT OTPEIaKTHPOBaTh CBOM
npoduib Ha BeGcalite MSC Cruises, 3aiins B pa3nen st wieHos kiryba MSC Voyagers Club wmu csizaBmmmcs ¢
KOHTaKTHBIM 1eHTpoM MSC Cruises.

5.5 Bajutel ¥ pUBWIIETHH, 3aKPETUICHHBIE 32 WICHAMH KITy0a, SBISIOTCS IEpCOHANTLHBIMU. VX HENb3sl YCTYIHUTh,
Mpo/aTh, KOHBEPTUPOBAThH B JACHEXKHBIE CPEJICTBA MIIM KOMIIEHCHPOBATh B CIIydae YaCTUYHOT'O MCIIOJIb30BaHUSI.
Unens kirydba MSC Voyagers Club momyvatot 6asuisl 3a 4apTepHble KpYU3bI.

5.6 Kaxnapii wieH kimy0a MokeT OBITH oOjamaTesieM TOJIBKO OTHOTO PErHCTPAIlMOHHOTO HOMEpa KITyOHOU
KapTel. B ciydae, eciim wieHy kiyba OymeT mo ommOKe MPHUCBOEHO 0oJiee OIHOTO HOMEpa KIIYOHOW KapThl,

8


http://www.mscvoyagersclub.com/

MSC mnepeBeneT HakoIUIEHHBIE OaIbl Ha OJHY KapTy M aHHYJIUpPYeT IpyrHe PErHCTpalroOHHBIE HOMeEpa
KITyOHO KapThl.

5.7 Baniel HAUMCIISAIOTCS TOJBKO B TOM Cllydyae, eclii Kpyu3 Obln coBepuieH. Ecnu uneH kiryba He coBepluaet
Kpyu3, OaJIbl HAYHCIICHBI HE OYIyT.

Ecnm unens! kiry0a HE COBEpIIAIOT KPyW3, OayuIbl HAYMCIEHB HE OyIyT, U Kpyn3 He OyleT yYHTHIBAThCS TPH
nojicueTe OAJUIOB U OLIEHKE CTaTyca.

Ecnu unen xiry0a He coBepiIaeT Kpyus3, TO IPU MPOAJICHUN KITyOHOTO CTaTyca KpyHU3 YUUTHIBAThCS HE OyaeT.
Ecnm wiens! xiry0a He COBEpIIAIOT KPyH3, H IPH 3TOM B KalOTE MPOKUBAIOT JPYTHE IAaCCaXHUPbI, KOTOPHIE HE
SBJIAIOTCS WICHAMH KiTy0a, TO Oauthl 3a KalOTY, I'Ie JOJDKEH IPOKUBATH WICH KiIy0a, He yUUTHIBAIOTCS.

B caydae ormensl kpym3a no mHunuatuee MSC HeoOxoammo oOpaTHThCS K ycioBusiM Ha BeOcaiite MSC
Cruises uiu B karanore MSC Cruises.

B ciyuae pasHoriacuii mo BormpocaM 0ayutoB, HAUYUCISIEMBIX 3a pacxosl Ha 6opty, MSC Cruises ocrasiser 3a
c0o00if IpaBo MONIPOCHUTH WICHOB KITy0a MPeI0CTaBUTh OKOHYATEIIbHBIN CYET.

B cnyyae «Cneunanbubix npemnoxenuii MSCy» Oamnbl 3a npuoOpereHHbIE Tapu(bl HauyUCIEHB HE OyIyT.
VY4UTBHIBAIOTCS TOJBKO OaJUTBI 32 MPENOMJIaueHHbIe YCIIyTH Ha OOPTY U pacxosl Ha OOPTY.

5.8 B ciaywae mo0oro pasHOTIacHs IO BOIPOCaM CPOKa ACWCTBHS, TOJTKOBAHUS W/ COOTBETCTBHsS OOIINM
yeiosusiM porpamMmbl MSC Voyagers Club 6ynet npumMeHsIThCst 3aK0H | ropucaukims [Beinapun.

5.9 Kommanuss MSC Cruises SA octaBiser 3a co0OH TpaBO BHOCHTH JIFOObIE W3MCHEHHS B YCIOBHS U
monoxenuss kimydba MSC Voyagers Club B mroboe Bpems u 0e3 MPeABAPUTEIBHOTO YBEIOMIICHHS.
MonuduiupoBaHHbple  YCIOBASA W TOJNOXEHHWs  OymyT  OMyONWKOBaHBI Ha  HAamuX  BeOcaiTax.
AKXTyaJM3MpOBAaHHBIE YCIOBHUS U MOJIOKEHHS BCTYMAIOT B CHUTy aBTOMAaTHYECKH IOCIE ITyOJIMKAIMK Ha HAITHX
BeOcaiiTax. Bpemst oT BpeMeHH WieHBI KJIy0a TOJKHBI 00paIlaThCs K YCIOBUSAM U MOJIOKCHUSM, YTOOBI OBITH B
Kypce MonpaBoK, MOAU(GUKAIMNA U U3MEHEHUH.

Kommnanust MSC Cruises SA ocrasisier 3a co00# mpaBo MpekpaTuTh neiicTBue nmporpammel MSC Voyagers
Club, mpu Hanuuuu mnpeaBapUTEIBLHOTO YyBegomieHnus wid 6e3 Hero. MSC Cruises SA He Hecer
OTBETCTBEHHOCTH TIepe]l YWICHAMH KiTy0a WK TPEThell CTOPOHOM, €CIIH TaKoe TPaBo OyIET HCIOIh30BaHO.
Kpome Toro, xommnanus MSC Cruises SA umMeer mpaBo BpeMsi OT BPEMEHHU ITyOJIMKOBaTh JOMOJHHUTEIIbHbIC
JIMPEKTUBBI WK MpaBHJIa KacaTeabHO onpeneneHubix pasaenoB MSC Voyagers Club. Takum obpasom, jiro0bie
JOTIOJTHUTENIFHBIE TOKYMEHTBI SBJISIOTCSI YacThIO HACTOSIIUX YCIOBHH W TIOJIOKEHWH, NMPU YCIOBHH, YTO B
cllydae MpsIMOTO pa3HOTJIaCHs MEXIY JIFOOBIMU M3 3TUX JOTIOJHUTEIBHBIX JOKYMEHTOB U YCIIOBHI, U3JIaraeMbIX
B OTUX JJOKYMEHTAaX, HACTOSIIUE YCIOBUsS OyIyT 00JIaaTh TPUOPHUTETOM.

6. HOJIUTUKA KOHOUJEHIHHUAJIIBHOCTHA

Komnanuss MSC Cruises SA 00s3yeTcss rapaHTUpOBaTh KOH(HACHIMAIBLHOCT CBOMX KiaueHTOB. C Ooiee
noapoOHON MH(OpMammeld o0 cOope AaHHBIX MOXHO O3HAKOMHUTBLCS B pasfelic «KOH(PHICHIIMAIBHOCTB» Ha
HamreMm BeOcaiite. B cooTBercTBuu co Cratheii 29 3akoHomatenbHOro akta 196/2003, HaKOMIIEHHBIE JAaHHEIC
MOJKHO UCIIOJIb30BATh B CICAYIOIIUX esaX: (1) rapaHTus psAaa mpeuMyIIeCTB U MPUBUIICTHI T YJICHOB KITy0a;
(ii) craructuueckoe UCMOIb30BaHUE MPO(UICH KIMEHTOB/WICHOB Kiy0a /sl CO3[aHUsl MPOIYKTOB M YCIYT,
Oontee moaxonAmux s ux mHyxa; (i) uHpopmanmonHas u pekiamMHas aesTenbHocte MSC u, B TOM Cilydae
eciu Oy/ieT TOJIYYeHO paspelleHue WwieHa Kiry0a, pekiaMHasi 1 KOMMepYecKas AeITeIbHOCTh TPETbUX CTOPOH,
KOTOpBIe ABJIsAt0TCS mapTHepamu MSC. O0paboTka JaHHBIX OYAET OCYIIECTBIATHCS Ha OYMa)KHBIX HOCUTEIISX, B
3JICKTPOHHOM BHJIE U TI0 Tejae(OHy, YTO IO3BOJIIET TapaHTUPOBaTh KOH(MUIACHIIMAIBHOCTH HH(GOPMAIUH.
HakorutenHass nHbopMaiis He IOUICKHUT MEPECHIIKE W MOXKET COOOIIATHCS HCKIIYHMTEIBHO B yKa3aHHBIX
BBIIIIE TEISX:

(a) nmmam, KOMIIAHUSM, AacCOLMAIMAM W TPOPECCHOHAIBLHBIM MPAKTHKAM, KOTOPBIE TPEIOCTABIISIOT
MOJIEPKKY, KOHCYNIBTAIIMOHHBIE YCIyrd u Meponpustus aiast MSC, Bkimrouas, HO He OTpPaHUYHBAsChH
MEPEUYHCIICHHBIM, OyXTalnTepCcKuil yd4er, aJIMUHHCTPATHBHBIC, IOPHIUYECKHE, HAJIOTOBBIE W (DUHAHCOBBIC
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Bompocer; (D) moUepHHM KOMITAHWSAM, KOMITAHWAM, mpuHamiaexkamuM MSC, B ToM dymciae TeM, KOTOPBIE
HaxoJsaTCs 3a pyOexkoM; (C) CTOpoHaM, 4Ybs CBOOOJA JOCTYNAa K JaHHBIM DETYJIHPYETCS 3aKOHAMHU H
BCIIOMoraTenbHbIMU MpaBwiaMu. C uHpOpMaiuen, Kacaromeiics menei, MEeToJoB 00paboOTKH, croco0oB
MPENOCTABIICHNS JAHHBIX U TIOCIIEACTBUH JIIOOOTO 0TKAa3a, a TAKXKE Peryysropa o0paboTKH, mpolreccopa U Ipas
B cooTrBerctBUUM co Crarbeii 7 3akoHogarenbHoro akra 196/2003, MOXXHO O3HAaKOMUTBCS B TEKCTE,
MpenocTaBisieMoM Ha OoprTy, oOparuBmuch Ha Penenmmro, miau Ha Hamux BeOcaitax. C MOJUTHKOM
KOH(UJCHIIMAIBHOCTH W MPUHIMIIAMHA O0pa0OTKM JaHHBIX MOXHO O3HAKOMUTHCS Ha BeOcaliTe
http://www.msccruises.com/gl_en/Privacy.aspx
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